
Slide 1 

Using Citation Resources
Darla Jackson

Head of Reference and Access Services

OCU Law Library

Fall 2007  

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 2 
Introduction

• What is a Legal Citator?

• Why Do I Need to Use a Legal Citation 

Service?

• How to Begin Using Shepard’s and 

KeyCite 

• Looking Beyond the Signs and Flags

• Comparing Shepard’s and KeyCite

• Other Citation Services

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 3 
What is a Citator?
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What is a Legal Citator?

• "Legal citation services (citators) indicate how 
and when a particular legal resource has been 
cited … Citation services – resources that 
indicate the number and types of citations to 
intellectual works – are not unique to the 
discipline of law.  But because our legal system 
is founded on the doctrine of precedent – the 
idea that similar fact situations should result in 
similar legal outcomes – and because we rely on 
judicial and statutory precedent to ensure those 
similar outcomes, citation services play a more 
integral role in the legal environment …" Mersky 
and Dunn, Fundamentals of Legal Research
at 312.
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What does a citator do?

• "A Catalogued list of cases, statutes, and 

other legal sources showing the 

subsequent history and current 

precedential value of those sources. 

Citators allow researchers to verify the 

authority of a precedent and to find 

additional sources relating to a given 

subject." - Black’s Law Dictionary 8th ed. 
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Slide 6 Why Do I Need to Use

Citation Services?

• Case verification (Can the case be used 

as precedent?  Is it "good law"?)

• Assist in locating additional primary and 

secondary sources 

• Practical/ethical considerations
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―In that respect experienced counsel such as 

Mazur's should know better than to cite Geise 

v. Phoenix Co. of Chicago, -- and if they did 

not know better to begin with, they should 

have learned better by the simple act of 

Shepardizing Geise (as every lawyer should 

do before citing any case).‖

Horaitis v. Mazur, 2004 U.S. Dist. LEXIS 3066 (N.D. Ill. Feb. 24, 2004)
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1.  Select the 

right citator.
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Electronic symbols 
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Electronic symbols 
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Getting Started with Shepard’s 
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Citation Format in Lexis
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Focus 

Function in 

Shepard’s
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Getting Started with KeyCite
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• http://lscontent.westlaw.com/research/ppts

/KeyCite%20Cases%20History.ppt 
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Citing References
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Slide 32 Reading Beyond the

Signs and Flags

• Negative treatment does not necessarily mean 
a case may not be cited.  

• Lack of negative treatment doesn’t always 
indicate a "good case".

– ABC, Implicit Citation, or Underpinning problems.  
Alan Wolf and Lynn Wishart, Shepard’s® and 
KeyCite® Are Flawed (or Maybe It’s You), N.Y. 
State Bar Ass’n J. , Sept. 2003,  24-31. 

– Use the Table of Authorities to help overcome this 
issue.
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A-B-C Problem
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Mincey – Appears to be Good
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Slide 35 A-B-C Solution 

Table of Authorities
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Mincey TOA
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Slide 37 How do KeyCite and Shepard’s 

Compare?

• William L. Taylor, Comparing KeyCite and Shepard’s for 
Completeness, Currency, and Accuracy 92 Law Libr. J. 
127 - 141 (2000).

– Jane W. Morris, A Response to Taylor’s Comparison of Shepard’s 
and KeyCite 92 Law Libr. J. 143 - 145

– Dan Dabney, Another Response to Taylor’s Comparison of 
KeyCite and Shepard’s 92 Law Libr. J. 381 – 385.

• Elizabeth M. McKenzie, Comparing KeyCite with 
Shepard’s Online 17 (3) Leg. Ref. Q. 85 – 99 (1999).

• Tobe, Liebert, New Shepard’s v. KeyCite:  How Do We 
Compare (1999). Available at  
http://www.llrx.com/features/keycite.htm
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Compare? 

Task Shepard's on 

LexisNexis 

KeyCite on 

Westlaw 

Begin 
•From the Cited Case – click on the 

blue Shepardize link or the Shepard's 

signal (e.g., red octagon or yellow 

triangle) at top of the case. 

•From anywhere in LexisNexis – click 

on the tan Sheppard’s tab.

•From the Cited Case – click on the 

KeyCite signal (e.g., red or yellow flag) 

at top of the case or the "Links for" tab 

at top of the left column. 

•From anywhere in Westlaw – click on 

blue KeyCite link in gray bar across top. 

Diane Murley, SIU Law Library - Comparison of Features of Shepard's on 

LexisNexis and KeyCite on Westlaw at

http://www.law.siu.edu/lawlib/guides/citatorcompare.htm#history
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Compare?
Task Shepard's on 

LexisNexis 

KeyCite on Westlaw 

Display 
•Choose KWIC or "Shepard's for Validation" to 

check precedential value of Cited Case. 

•Choose Full or "Shepard's for Research" to 

find authorities that have mentioned the Cited 

Case. 

•Click on "Full History" to check the 

precedential value of the Cited Case. 

•Click on "Direct History (Graphical View)" 

to see a flow chart of the court decisions 

in the Cited Case. 

•Click on "Citing References" to find other 

authorities that have mentioned the Cited 

Case. 

Help 
•To find the meaning of a signal (e.g., red 

octagon or yellow triangle) used by Shepard's 

to characterize the "status" of a case, click on 

the blue "Legend" link on the left end of the 

bottom tool bar. 

•To find the meaning of a term or phrase (e.g., 

"reversed by" or "overruled by") used by 

Shepard's to characterize how a Citing 

Decision has treated the Cited Case, click on 

the term or phrase in the body of the 

Shepard’s report.

•The reason for the KeyCite signal is 

summarized at the top of the KeyCite box 

in the left column. 

•Click on the KeyCite logo in the left 

column to see definitions of all KeyCite 

signals and symbols, as well as an 

explanation of the information provided in 

a KeyCite report. 
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Compare?

Task Shepard's on 

LexisNexis 

KeyCite on 

Westlaw 

Reading 

the 

Report

Shepard's Summary: 

1. Lists types of analysis, secondary 

sources, and LexisNexis headnotes 

included in Shepard's report. 

2. Click on any item to go directly to 

those cites only. 

3. Use "Term" arrows in bottom right-

hand corner to move from cite to cite 

within the category chosen. 

Split Screen Display – Left Frame –

"Links for" tab: 

1. Explanation of KeyCite signal. 

2. Links for Full History, Direct 

History (Graphical View), Citing 

References, Monitor with 

KeyCite Alert. 

3. Additional Links for Full-Text 

Document, Westlaw secondary 

sources, Table of Authorities, 

West Key Numbers.  
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Compare?

Task Shepard's on 

LexisNexis 

KeyCite on 

Westlaw 

Reading 

the 

Report

Below the Shepard's Summary box:

1. Prior History – decisions or orders in 

the same litigation before the Cited 

Case. 

2. Subsequent Appellate History –

decisions or orders in the same 

litigation after the Cited Case. 

Split Screen Display – Right Frame –

Full History:

1. Direct History. 

2. Negative Citing References 

(e.g., distinguishing or overruling 

case). 

3. Court Documents (e.g., briefs of 

both parties on appeal). 
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How do KeyCite and Shepard’s Compare?

Task Shepard's on 

LexisNexis 

KeyCite on Westlaw 

Reading 

the 

Report

Citing Decisions:  

1. Arrangement: 

a. courts within forum jurisdiction (by 

date, latest first); 

b. federal court decisions (U.S. 

Supreme Court first); 

c. decisions from other states 

(alphabetically by state); and 

d. secondary authority: e.g., 

periodicals, ALR. 

2. Each item is characterized by Shepard's 

using an "editorial treatment code" (e.g., 

followed, distinguished) – click on this 

code to get a definition. 

3. Full citation to the Citing Decision is 

provided, along with the pinpoint 

citation(s) to where the Cited Case is 

actually mentioned in the Citing Decision. 

a. In most instances, these are links to 

the Citing Decision. 

b. To return to Shepard's report, click 

on "Return to Shepard's" (blue link 

at top of case). 

Split Screen Display- Right Frame -

Citing References:

Complete listing of "Citing References" 

(including negative cases, positive

cases, secondary sources, appellate 

court documents).

1. Within each section, cases are 

arranged in descending order of 

"Depth of Treatment" stars – more 

stars mean Citing Reference has more 

discussion of Cited Case. 

2. Full citation of Citing Reference is 

given, including pinpoint page on 

which Cited Case appears. 

3. Can link directly to a Citing Reference 

by clicking on blue number OR to a 

KeyCite report on the Citing 

Reference by clicking on KeyCite 

signal next to it. 

4. Use of purple quotation mark (”) 

indicates that Citing Reference quotes 

from Cited Case. 
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Compare?

Task Shepard's on 

LexisNexis 

KeyCite on 

Westlaw 

Restricting 

or Limiting 

Results

Choose one of these restriction options 

(blue links near center top):

1. All Neg – displays only negative 

Treatment of the Cited Case; 

2. All Pos – displays only positive 

Treatment of the Cited Case; or 

3. Focus™ – Restrict By: 

a. Use if you wish to narrow down 

the information provided in the 

Shepard's report for the case. 

b. Can limit by: type of analysis, 

your Focus terms, jurisdictions, 

headnotes, and dates

Limit KeyCite Display (small button 

near bottom left of right-hand 

frame) – allows researcher to 

limit references displayed by:

1. Headnotes, 

2. Locate, 

3. Jurisdiction, 

4. Date, 

5. Document Type, 

6. Depth of Treatment, or 

7. Combination of limitations.
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Compare?

Task Shepard's on 

LexisNexis 

KeyCite on 

Westlaw 

Table of 

Authorities —

cases, 

statutes, and 

other 

authorities 

upon which 

Cited Case 

relied 

Table of Authorities (blue "TOA" link at top 

of display, after citation to Cited 

Case):

1. Lists all of the cases that were relied 

upon (i.e., cited) by the Cited Case. 

2. Can link to each of these cases OR 

to the pinpoint page in the Cited 

Case where they were cited OR to 

the Shepard's report for each of 

these cases. 

3. to get back to the Table of 

Authorities, click on "Return to TOA" 

(blue link at top of case). 

Table of Authorities link in left frame:

1. Lists all cases cited in the Cited 

Case (helps to determine 

whether the Cited Case was 

relying on authority that still has 

precedential value). 

2. Can link to each of these cases 

OR to the pinpoint page in the 

Cited Case where they were 

cited OR to the KeyCite report 

for each of these cases. 

3. To return to different part of 

KeyCite report, click on 

appropriate link in left frame. 
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Compare?

Task Shepard's on 

LexisNexis 

KeyCite on 

Westlaw 

Additional 

Updates
Shepard’s Alert KeyCite Alert

Updated Comparison by Diane Murley  (2006)  available at  

http://www.law.siu.edu/lawlib/guides/citatorcompare.htm
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Alert Functions - Westlaw
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Alert Functions - Westlaw
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Slide 50 Display/Function Preferences 

(AKA - What I Like)

• Direct History - Graphic display in Keycite! 

(A picture is worth a thousand words)
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(AKA - What I Like)

• Direct History - Graphic display in KeyCite!

• Summary Panel and Focus in Shepard's! 
(While Keycite performs many of the same functions, it doesn’t 

provide the ease of use.)
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(AKA - What I Like)

• Direct History - Graphic display in 

Keycite!

• Summary Panel and Focus in 

Shepard's! 

• Results Plus and ALR links in 

Keycite.
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Slide 57 Display/Function Preferences 

(AKA - What I Like)

• Direct History - Graphic display in 

Keycite! (A picture is worth a thousand words)

• Summary Panel and Focus in 

Shepard's! 

• ResultsPlus and ALR links in Keycite.

• Depth of Analysis Symbols in Keycite.
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Slide 59 Display/Function Preferences 

(AKA - What I Like)

• Direct History - Graphic display in 

Keycite! (A picture is worth a thousand words)

• Summary Panel and Focus in 

Shepard's! 

• ResultsPlus and ALR links in Keycite.

• Depth of Analysis Symbols in Keycite.

• West key numbers in KeyCite 
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What can I Shepardize? What can I KeyCite?
Cases Cases

US Code US Code

uncodified laws and treaties

state codes state codes

administrative law decisions administrative law decisions

federal agency regulations federal agency regulations

state regulations state regulations

Foreign cases: Canada Foreign cases: Canada, Australia, 

Hong Kong, and the European 

Union 

Patents Patents and patent applications

law review articles law review articles

restatements restatements

http://www.lib.uchicago.edu/e/law/db/ref/citators.html
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Shepard’s KeyCite
Reported and unreported Cases Reported and unreported Cases

Pleading and briefs 

(new function in 2007)

Dockets, pleading and briefings

Annotated codes Annotated Codes

(added since initial review)

Administrative  decisions Administrative  decisions

Attorney general opinions Attorney general opinions

What primary sources that

cite my case will I find?
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Shepard’s KeyCite
Restatements Restatements

ALR and Lawyer’s Ed Annotations ALR Annotations

Law reviews Law reviews

Treatises from Matthew Bender Treatises from West Group 

CLE Materials CLE Materials

What secondary sources that

cite my case will I find?

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 65 
Cost
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Public Access
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Global Cite on LOISLaw

Tobe Liebert, GlobalCite: Is it a Third 

Citator? Available at 

http://www.llrx.com/features/globalsite.htm

http://www.loislawschool.com/
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Global Cite on LOISLaw
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(OSCN) Citation
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(OSCN) Citation
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Fastcase
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Questions

?
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