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LIBRARY OVERVIEW

It has been an exciting year in the library. We added more books than in previous years, continued to
add to our paid online database subscriptions, and completed the addition of the film collection of the Center
es through Film and

forr I'nterpersonal Studi

with the Center for Excellence in Teaching and Learning and the Fine Arts Institute and merged their
professional development collections with the library professional development collection. These three

institutes moved in to the renovated second floor of the library, bringing new opportunities and new visitors

to the library. In spite of considerable disruptions
from the construction, reference, instruction, and
attendance continued to climb. While circulation to
students was down slightly, overall collection use
continued to climb and interlibrary loan use was up
considerably. Use of the virtual library also
continued to climb, especially use of online article
databases with the new search box on the main
library home page.

Online Resources:

Online resources continue to be a popular
source of information for students and faculty. This
year the library added three new subscriptions. The
Philosopher s I ndex and RI LM
databases in philosophy and music. Since both have
a fairly narrow audience, they were added with a
limited number of simultaneous users in order to
save on the subscription costs. The library also took
over the management of the subscription to the
Naxos Music Library that the Bass School of Music
began. The music school still pays the cost, but the
renewal process and technical support are now
handled through the library.

Book Purchases:

Monographs Librarian Robert Dorman did
an excellent job of st
budget this year. He purchased about 450 more
books than in the previous year with a basically flat
budget. He did this by evaluating the discounts
received from various vendors and channeling
orders to the vendors who offered the greatest
discounts. This made it possible for the library to
purchase 1817 books in the fiscal year 2007-2008.

2007-2008 paid online database subscriptions
Academic Search Premier
ATLA Religion Online
Biological Abstracts
Business Source Premier
Communications and Mass Media Complete
Cumulative Index to Nursing and Allied Health
Literature
Ebrary
EconLit
Foundation Directory Online
GPO Catalog
Grove Music Online
IEEE Online
Index to U.S. Government Information
International Bibliography of Theatre and
Dance with Full Text
JSTOR Music Collection
JSTOR Business Collection
JSTOR Arts & Sciences Collection |
JSTOR Ecology & Botany Collection
Modern Language Association International
Bibliography
Music Index
*Naxos Music Library
NewsBank
Oklahoman Archives
Oxford English Dictionary Online
*Phil osopher’”s 1 ndex
PsycArticles
Psycinfo
*RILM
StatUSA

Liter a
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Gift Books & Satellite Collections:

The library added nearly 7,500 items to the online catalog in addition to the books purchased. A
large number of these additions came with the integration of the film collection of the Center for
|l nterper sonal Studies through Film and Literatur
and then into the library building (in March 2008).

The library receives many more gifts than it is able to add to the collection. Gift items may already be
in the collection or they may not meet the expected needs of Oklahoma City University students. While a
few donors ask that any items that are not added to the collection be returned to them, most donated books
that are not added to the collection are sold in regular library book sales. For many years the library
maintained a year-round book sale, but in recent years the focus has been on major sales at the beginning of
the year, near Christmas, and in April for National Library Week. This method brings more buyers to the
library and has resulted in more sales. The revenue from book sales fluctuates based on the size and nature of
the gifts received. The library received 2394 gift books during the fiscal year and almost half of them were
added to the collection. The sale of the remaining items resulted in $1,571.00 in revenue for the library.

New Web Design

The library debuted a new web design in August that features more graphics and search boxes for the
online catalog and our major source of online databases, EbscoHost. The new design also included space for
a growing list of individualized research guides. Some of these new guides cover a general subject area and
others are tailored to a specific class or assignment. All of the library staff was involved in the planning of
the new design, but especially important contributors included Elizabeth Jones, who created the search
boxes, web page committee members Chariyar Nillpraphan and Victoria Swinney, and Communications and
Marketing Staff member Julie Thompson who brought the vision to reality.

In addition to the redesign of the portal web page, several enhancements were made to the web
catalog interface, including “qui ckartlibrargpimdsis” t o &
library, children literature, and the curriculum collection.

Facility Improvements and Facelift Planning

The most visible changes in the library during the fiscal year were the result of the beginning of the
long awaited renovation of the library. The project began when the need of several different groups for new
spaces converged with extra space that was available in the library due to the addition of compact shelving.
Due to the expansion of programs in the Meinders School of Business and the Petree College of Arts and
Sciences, the Center for Excellence in Teaching and Learning, the Fine Arts Institute, and the Center for
Interpersonal Studies through Film and Literature needed new spaces. The library seemed to be a good match
with these activities since they have much in common with the library. They all serve the campus as a whole,
rather than being directly related to a specific school. Two of the groups even had collections of materials
that the library could make more accessible through use of its integrated library system. Funding for a
renovation of the 2™ floor of the library to accommodate office and meeting spaces for these groups was
gathered from the Meinders School of Business, the endowment earnings for the Center for Interpersonal
Studies through Film and Literature and a previously provided donation by Ann Lacy. The new floor was
named for James Edwin Alexanderinhonor o f Ms . Lacy’s donation.

Work on the 2™ floor began in October. All library materials were removed from the floor and the
men’s and women’s wr est | i ngonstruetianarews toak bver thaspage entho v e
began by removing two study rooms and a typing room to make way for 5 new offices, a classroom, a
conference room and a space for a faculty reading area. Input from a wide variety of constituents led to
significant improvements to the plans as the project proceeded. Mark Anthony from facilities designed a
great new look for the woodwork around the windows, the CETL and FAI staff worked with the library staff
to pick out carpet to coordinate with the new woodwork. A scheme for hiding the original exposed concrete



block design was added to the project. Toward the end of the 2™ floor project Sharon Richardson from
Frankfurt Short Bruza was hired to coordinate the interior design and furniture selection.

The new users of the 2™ floor started moving in during Spring Break and by National Library Week
the area was ready for an open house to introduce the campus to the new collaboration, although the new
furniture had not yet arrived.

The success of the 2™ floor renovation and the cost savings made possible by using OCU Facilities
staff for much of the work led to a plan to continue almost immediately with the renovation of the 1% floor
along the same lines. This time it was not possible to completely clear the floor for the construction crews, so
temporary walls were erected to allow for entry and exit of the building and circulation services to continue.
Work began immediately after graduation. Reference services, reference librarian Edwin Wiles and library
director Victoria Swinney moved to the 2" floor. Circulation staff and library administrative assistant Susan
Small moved in to technical services and a temporary (and frequently moved) circulation desk was set up in
a narrow corridor from the front doors to the elevators. Daily progress photos were posted on Flickr to allow
interested i ndi vidual s to f ol | o({Majdrctomstrugiion svarkroretise publit b e hi n d
areas of the 1% floor was completed in early August and most of the furniture arrived in time to be in place
when classes began on August 25™.)

Friends of the Dulaney-Browne Library

The Friends of the Dulaney-Br owne Li brary included 12 member.
reception in advance of the Distinguished Speakers Series presentation by playwright Edward Albee on
November 12, 2007. Local alumni,OCU Soci eti es, President’s Partner

event in addition to members. About 40 people attended the reception and enjoyed reserved seating for the
lecture.

Staff Training:
The annual fall staff training retreat featured computer boot camp with Robert Kennington and Gerry
Hunt for Campus Technology in the psychology computer lab in Walker Center. Staff learned how to make
better use of Outlook, how to help students load software on their machines and other tips to help serve
students more effectively. After the training session, many of the staff member enjoyed dinner at the
Cheesecake Factory. Part of the cost of the dinner was off-set by a gift card presented to the library in
appreciation for the use of the various settingsinth e | i brary for the summer f



DEPARTMENTAL REPORTS

Access Services

The access services department experimented with several service models during the year. They
added a bell for the circulation desk in August and implemented a schedule assigning a specific individual to
the desk for each hour the library was open in May. This became very important with the temporary
circulation desk being separated from staff desks. Staff members could no longer work at their desks and
watch the desk at the same time. (However, this situation returned to normal after the renovation of public
areas was completed in August 2008.)

A few faculty members began to take advantage of the option of placing items on electronic reserve
and Beth Jones experimented with methods for securing items appropriately.

The department also worked to improve service by adjusting policies on overdue items. A plan to
eliminate the 10 cents per day fee on most overdue books was implemented. Students now receive three
overdue notices and then a bill for the book and a $15.00 processing fee. If the book is returned, the price of
the book is forgiven and students pay the $15.00 processing fee. Fines for items that still have daily fines
were changed to a uniform 50 cents for day or 50 cents per hour (for hourly reserves).

Another project launched in access services was a new method for shelf reading and inventorying the
library collection. Students began using a bar code scanner from which data could be downloaded and
manipulated to identify misshelved books and create a record of where books were on a specific date.

The department also experimented with several scheduling options as staffing patterns changed.
Jenna Carter resigned on July 31, 2007 and was replaced by Jeremiah Goodman August 28, 2007. Clint
Barker was working on a master’'s degree in OCU’
accommodated. Leslie Savage was reassigned to the Monographs Department and Truman Anquoe was
reassigned to the circulation staff in October 2007. Robin Sain took FMLA and extended bereavement leave
in the summer. When gasoline prices skyrocketed over the summer, staff members were given the option of
working four days per week of ten hours each instead of the traditional five days at eight hours per day.
Several staff members took advantage of this option.

Archives

The Archives added a new collection to its responsibilities this year. The Oklahoma Indian
Missionary Conference of the United Methodist Church designated the Dulaney-Browne Library Archives
and Special Collections as the depository for its archival materials. As is the case with the larger Oklahoma
Annual Conference of the United Methodist Church, the church has agreed to provide annual funding for
storage materials and upkeep of their materials.

One of the staffing changes that affected Access Services also affected the Archives. Jenna held (and
Jeremiah holds) a joint appointment as Archives and Circulation Technician. The incumbent works about
one third of hishoursatthecirculat i on desk and two thirds of the
degree in English is good preparation for the position he now holds.

Government Documents
Some of the greatest changes in the library took place in Government Documents. After considerable

t

S

del i beration and consultation with the universit

Government Documents is being refocused. The new focus will be on electronic documents with only a few
printed documents which will be integrated into the regular collection. The Government Documents
Technician (Truman Anguoe) has been moved to a position at the circulation desk and the Government
Documents Librarian (Chariyar Nillpraphan) will be adding serials duties to her responsibilities beginning
July 1, 2008. It is hoped that the new arrangement will make the most useful government materials more
easily accessible to students and make better use of staff time for library priorities, including information
literacy initiatives.



Monographs Acquisitions/Cataloging

A new staff member was added to monographs acquisitions and cataloging in October, and the
department made good use of the extra help. Leslie Savage moved from circulation supervisor to cataloging
technician. Staffing was increased by 40%, but a simple measure of productivity, the number of titles
cataloged or re-cataloged, increased by nearly 60%. A major part of that increase was the cataloging of the
film collection of the Center for Interpersonal Studies through Film and Literature. The department also
continued work on the project to add call numbers to the biography collection move the books to their
subject locations and began work on the massive project of adding Dewey Decimal Call Numbers to the
Government Documents Collection.

Serials Acquisitions/Cataloging

The year in serials was devoted to moving. The 1* floor collection of current periodicals was
expanded to include the most recent 10 years of issues. All of the older issues were moved to the basement
compact storage area and merged with the older materials already stored there. Items which do not support
current degree programs were removed from the collection. When renovation on the 1% floor began, all of the
periodicals were moved to the basement and microfilm and microfiche periodicals were moved to the fourth
floor. Microfilm and microfiche will stay in their new locations until the renovation of those floors, when we
hope to be able to move the permanently to the basement. (The most recent 10 years of printed periodicals
were returned to the 1* floor in August 2008.)

The library also said goodbye to our longest serving librarian at the end of the fiscal year. John
Heisch, Serials Librarian retired after 25.5 years in the Dulaney-Browne Library. He served in nearly every
possible capacity during his tenure. His job titles included Catalog Librarian, Acquisitions Librarian, Serials
Librarian, and Interim Library Director, but he also served in reference, instruction, and collection
development. His solid work ethic, even temper, and willingness and ability to do whatever necessary to
provide service for OCU students will be greatly missed.

Reference

Initiatives in reference during the year included reducing the size of the collection to make it a more
active collection and moving the collection from the front of the 1% floor to the back of floor. This new
arrangement made computers more visible from the entrance and tested a possible rearrangement for the
renovation of the floor.



LIBRARY PROGRAMS

The | i br a effortsbegaobaforastedancsb r r i ved wi Pidnicinhthedibrayi n u al
for new faculty. This was followed by back to school week activities including free snow cones on the
|l i brary’”s newly replaced front patio area.

A display and online bibliography r el at ed to the year’s OCU Rea
made available in August. In late September, the display was changed to honor Banned Books Week. Other
displays honored Black History Month and the anniversary of the death of Virginia Woolf.

The library also continued its monthly newsletter and trivia contest each month. The newsletter is
popular and is distributed via email, the web, and in print. The trivia contest continues to attract a few entries
most months.

The Chocolate Express, offering free snacks to students studying in the library during finals extended
hours continued to be a success, although the library was closed due to the ice storm for much of the
traditional time during the December final exams. The Easter Egg hunt continued on Easter Sunday and
several students brought their children to participate.

National Library Week activities included an open house for the nearly completed renovation of the
second fl oor, an event <call ed *“ Thr&ocidyouPhiKappabBhp ut N
and a lunch for faculty members. The Food for Fines drive continued to be an important feature of the week.

Free popcorn and a library facts contest also drew students to the library. Winners of the National Library
Workers Day prizes were Beth Jones (individual continuing education), Archives (departmental continuing
education), Parker Atkins (library improvement), Jeremiah Goodman (display), Robert Dorman (responsible
budgeting) and Toni Young (library supporter).

As part of the semiannual student worker appreciation events, the library has added the opportunity
for student workers who are graduating to choose a book for the library collection and have it dedicated to
them in honor of their wpiantkwvas&lavjdet Smgh Ehdhabra, who chase T h i S
The Essays of Warren Buffett: Lessons for Corporate Amdriegpractice began in April 2007 with Mary
E. Mather, Brian C. Gray, and James C. Sproul whochoseMa ki ng |t On Broadway: A
Climbing tothe Top The Jason Robert Brown Collecti@amd Verklarte Nacht and Pierrot Lunaire

STAFF CHANGES

Staffing changes have been noted above with the departments in which they worked. Losses to the
staff came with the resignation of Jenna Carter in July 2007 and the retirement of John Heisch in June 2008.
Changes in staff assignments included Leslie Sayv
Anquoe’s move from government documents to circt
year, with a new Theology and Information Literacy Librarian, new duties for Chariyar Nillpraphan, the
current Government Documents Librarian, and a new Music Librarian. It will be exciting to have the Music
Librarian post finally filled with a tenure-track appointee after a year with a non-tenure track appointee and a
year of vacancy.



Library Statistics FY 2005 — FY 2008

FYO07 to FYO5 to

FYO5 | FY06 | Fyo7 FY08 FY08 FY08
Monographs
Annual Monographic purchases 1363 1463 1363 1817 33.31% 33.31%
Annual Monographic gifts 1328 1521 1138 7569 565.11%| 469.95%
Monographic collection total 169101 171941| 175346 184802 5.39% 9.28%
Serials
Serial subscriptions 807 765 559 528 -5.55%| -34.57%
bound periodical volumes 20419| 20610| 20619| 20926 1.49% 2.48%
microform periodical volumes 11483| 12539| 12934 12851 -0.64% 11.91%
Government Documents
paper documents added (net) 796 495 -231 -9799 4141.99% -1331.03%
microform documents added (net) 1874| 1801 2446 1093 -55.31%| -41.68%
other docunents added (net) 89 82 -15 -72 380.00%| -180.90%
Government Documents collection total 319279| 321657 | 323857| 315079 -2.71% -1.32%
Total Reference Questions
in person 3519 4018| 4514 5687 25.99% 61.61%
telephone 530 623 550 724 31.64% 36.60%
e-mail 60 42 65 80 23.08% 33.33%
Total Reference Questions 4132 4749 5159 6491 25.82% 57.09%
Instruction
library instruction sessions 30 26 30 35 16.67% 16.67%
no. of persons in instruction sessions 449 420 505 534 5.74% 18.93%
Archives &Special Collections
Reading Room Patron attendance 103 113 123 100 -18.70% -2.91%
Archives information requests 179 269 477 391 -18.03%| 118.44%
Foundation Center
Foundation center visitors 348 139 223 130 -41.70%| -62.64%
Foundation enter information requests 484 113 144 122 -15.28%| -74.79%
Foundation center instruction sessions 115 6 95 93 -2.11%| -19.13%
Listening Library
attendance 7072
total materials checked out through catalog 677
Circulation
Cirailation to students 8904 | 9186| 10892 9963 -8.53% 11.89%
Circulation to faculty 861 1035 904 1300 43.81% 50.99%
total collection use 20879| 19683| 20019| 20343 1.62% -2.57%
Attendance 126791| 132866| 154666| 180033 16.40% 41.99%
ILL & Document Delivery
total ILL borrowed 1182 1798 1800 2895 60.83%| 144.92%
total ILL lent 1212 1141 1437 1343 -6.54% 10.81%
total document delivery 99 253 463 656 41.68%| 562.63%
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FYQ7 to FYO05 to
FYO5| FYO06| FYO07 FY08 FY08 FY08
Virtual Library Statistics
total library web page views 139845
home page views 92986
Paid database subscriptions 17 19 23 28 21.74% 64.71%
ODL supplied database subscriptions 19 19 19 19 0.00% 0.00%
Serials Solutions Title searches 10558| 16724| 17956 5799 -67.70%| -45.07%
Serials Solutions Browse Searches 5743 8060| 11318 2863 -74.70%| -50.15%
WorldCat searches 10430| 13365| 9380 9896 5.50% -5.12%
Ebrary searches 2978| 5342 6599 10213 54.77%| 242.95%
Ebrary retrievals 2651| 4767 5040 9427 87.04%| 255.60%
Naxos sessions 9144
Naxos clips streamed 37395
reference database searches 0 3677| 10325 7051 -31.71%
reference database retrievals/hits 0 3107| 105911| 127697 20.57%
article database searches 98231| 196825| 231435| 1222471 428.21%| 1144.49%
article database retrievals 45058 67821| 62561| 88315 41.17% 96.00%
OPAC searches 29717| 54550| 80811| 83399 3.20%| 180.64%
Internet sources in catalog 57 81 88 91 3.41% 59.65%
Eitem & elocation (mostly Ebrary) 19458| 26349| 32355 36379 12.44% 86.96%
E-location (original not dtem) 19 23 21.05%
New online gov docs added 3956| 2153 2515 16.81%
Total online gov docs 16767 9188 12031 30.94%| -28.25%
StatUSA searches 1656 2654| 7288 2512 -65.53% 51.69%
GPO Referrals from okcu.edu 456




Dulaney -Browne Library
Quarterly Report

July -September 2007

Victoria K. Swinney, Ph.D.
Director

Back to School Week Activities

The library staff welcomed students back to
campus for the fall semester with free snow cones
(served on the new patio), a big book sale, treats at
the check-o u t counter, and
with treats hidden throughout the library with
notes about library services attached.

Now that Microsoft software is distributed via
the web, the library expected a sharp decline in
library use during the first week of the semester.
Without the additional six classes meeting on the

l' ibrary’ s fifth floor,
for the week would have declined.
This year’'s book sale

since the library had received fewer excess and
unneeded gift books over the summer. However,
even with the smaller number of items available
for sale, the library earned $283.35 from the book
sale between the start of classes and the end of the
month of August.

New Layout for 1 floor

Library staff members moved reference and
periodicals to the back of the 1% floor, providing a
more prominent position for computers and people
near the entrance. The most recent 10 years of
periodicals are now on 1% floor with older issues
in the basement. The new arrangement created a
large open area in the front of the first floor that
has been popular with study groups and students
using laptop computers. The area is especially

helpful for students using laptops and thelib r ar y’

wireless internet capabilities since tables were
moved to provide easy access to electrical power
for laptop
users.
New Web
Design
Over
summer,

the
the

10

library staff worked with university web content
coordinator Julie Thompson to develop a new
design for the
features search boxes for books and articles and a
phottgraph gfistudents studyimd' in thie dibraty in
addition to links to online library resources and
information about library services. A special
thanks is due to the library web page committee
members Beth Jones, Chariyar Nillpraphan and
Victoria Swinney, who spent many hours creating
the new content.

the | ibrg ;
Staff Retreat

wBhe Hblay g
closed on the
afternoon of

August 8™ for the
l i brary’s
focused on computer training. Library staff
members learned how to help students with the
new computer downloads of software, how to help
students use Microsoft Outlook, how to work with
computers with virus problems, and how to help
students print in the library. After the training
session, led by Gerry Hunt and Robert Kennington
from Campus Technology, the library staff went
out to dinner at the Cheesecake Factory. Both the
training session and the dinner were effective in
developing a team atmosphere for new and
seasoned library employees.

New Staff Member

The library welcomed one new library staff
member during the quarter. Jeremiah Goodman
joined the library as Circulation and Archives
Technician. He recently received a Bachelor of
Arts degree in English from Southeastern
Oklahoma State University and has previous
library experience in the Chickasaw Regional
Library System.

l i brary’s

aenantu.al T hsitsa f yf e ar



New Online Resources Added

The library added two new indexes with limited
users this quarter. A single user license for RILM
will provide indexing of research articles in music
and a similar license for EconLit + full text will
provide both indexing and relevant articles for in
depth research in economics. In addition, the
library switched its Music Index subscription to
EBSCOhost, which should make searches easier
to conduct.

Completed Cataloging of OCU Film Institute
Collection

Monographs staff members Robert Dorman,
Parker Atkins, and Clint Barker completed the
monumental task of cataloging the OCU Film
institute collection over the summer. They had
completed the DVD collection of 1724 before
classes began in August and completed the VHS
collection of 1251 titles by mid-September. These
materials are now much more visibly available
through the I i brary’s onl i
moving to the library with the completion of the
renovation of the 2™ floor.

Library Camp

The library received an unusual group of
visitors on July 17". As part of an Oklahoma
Library Association project to develop future
librarians, 16 middle school students (11 to 14
years old) came to the library with their adult
sponsors and participated in a tour of both the
public and the behind the scenes library activities.

Promotion & Tenure “Appendix” Document
Librarians spent much of the quarter working
on a draft document which will guide the
promotion and tenure process for librarians. The
new document provides detailed guidance for new
library faculty members as they prepare for tenure
and also for long term employees developing
annual reviews of their work and applying for
promotion. The current draft (completed in
August) will be used in the coming academic year
and then receive final revision before being
submitted to the Board of Trustees next fall.

ne
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Positive Library Usage Statistics

Several important measures of quality library
use continued to increase. These areas with
significant increases included retrievals from
periodical article databases (up 34.5%), requests
for assistance at the library reference desk (up
8.3%), interlibrary loan borrowing (up 10.75%),
and delivery of books to faculty offices (up
150%). Librarians also conducted 50% more
instruction sessions for classes in July-September
than were conducted in the same period in the
previous year.

Reference and Instruction

Reference and instruction services are among
the most important services that the library
provides. Reference and instruction provide the
human link between the information the library
acquires, describes, and makes available and the
students who need the information. It is therefore

c eacitiig ltoseg condinned growth ih these ereices.

Students and others asked 8.29% more questions
at the main reference desk in the first three months
of fiscal 2008 than in the same period last year. In
addition, librarians provided group instruction to
50% more students during the same comparison
periods.

New Patio

Construction on the new patio created some
challenges for the library over the summer, but
work was completed in time for first day of
orientation on August 13™. All library visitors
were required to use the back door from late June
unt i | early August.
counter is attached to the front entrance and the
back entrance was through the internal connection
of staff areas in the library, no attendance numbers
were obtainable during the construction. In
addition, lower student circulation numbers over
the summer indicate that the construction fence
that blocked the front of the library may have
discouraged students from using the library even
though the back door was open. By the opening
day of the semester the new patio made an
excellent location for the back to school snow
cone service.



Dulaney -Browne Library Quarterly Report

October - Decembe r 2007
Victoria K. Swinney, Ph.D., Director

Library Survey Shows Service Saint Paul School of Theology at Oklahoma

Improvement City University o _

The library conducted a survey of 201 students A team from the Association of Theological
in 15 classes in October to evaluate the quality of Schools visited the Oklahoma City University
service provided to students. The survey was a campus on October 11, 2007 to review the

repeat of a survey conducted in October 2005 planned Saint Paul School of Theology course
which asked students both to rate library service offerings at Oklahoma City University. The team

and to indicate how important each area of the toured the library with faculty and administrators
survey was to their personal definition of ideal from both schools and discussed how the library
library service. Because the survey was a can provide high quality support to the program.

repetition of the original survey and because it _In  December, —administrators at both
asked students to define the ideal library, institutions finalized the plans for hiring a

responses could be compared to two benchmarks. librarian to support the new venture. The new
The most encouraging result was an improvement Theology and Information Literacy Librarian will

in the overall service quality score and be assigned (and paid) half tim_e from the new
improvements in the scores for staff and climate SPST@OCU venture and half time to the OCU

control when compared to both benchmarks. It is Dulaney-Browne Library. The librarian will

encouraging to see efforts to improve perceptions _coordina_te col!ection development, reference: and
have been effective. information literacy to support the seminary

While collection strength, comfortable projgct and will glso provide ge_nera_l referer_lce
furniture, and ease of finding materials still service and coordinate campus-wide information

continue to have low scores, the areas listed as literacy initiatives.
most important to patrons (computer availability
and staff quality) both showed improvements. The
library has plans in place to address both the
furniture problem and the ease of finding )
materials. The library renovation will include new Jones made a presentation at the South Central
furniture and the library will be conducting “ si tYoyager User’'s Group mee
tests” of the potenti al ORQRL fThe nRregegfation jwas jitledy 5 r
February to help assure that the new furniture will Circulation’s Best Fri
meet student needs. The library is also planning to

Reports?” and covered sewv
continue work to reduce the number of locations Access reports that Beth has implemented in the
of materials and to improve signage to help

circulation and interlibrary loan operations of our
students find that material.

library.
Collection strength continues to be a major . .
challenge. The 1library’ frepdsofthelibayys pyudget is ab
one third of that of our peer libraries and The Friends of the Dulaney-Browne Library
generating additional funding in tight economic held its fl_rst_ event in conjunction Wlt_h the Edward
times is difficult. However, we continue to seek Albee Distinguished Speakers Series event on
ways to use the funds available as judiciously as November 12, 2007. About 40 people gathered

possible and to actively seek additional donations before the speech for conversation and a short

to library materials endowments to assure i ntroduction to the sigr
continued funding in the future. and then enjoyed the speech together in reserved

seating.

Access Services/Systems Librarian
Presentation
Access Services and Systems Librarian Beth
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2" Floor Renovation

The renovation of the second floor is
progressing well. The new decorative woodwork
and windows are being installed and the electrical,
heating and air conditioning and networking work
in the walls and ceilings are almost complete.

Weather
Most of Oklahoma suffered from a severe ice

storm beginning the day before finals, December
9, 2007. The campus and the library were closed
by 10:00 p.m. on Sunday and did not reopen until
Wednesday. Large sections of the campus were
without power for part of that time. Due to the
changed finals schedule, the library was open on
Saturday, December 15" so that students could
finish last minute projects before their last finals
of the semester. Several students took advantage
of the additional hours in addition to the students
whose Test of English as a Foreign Language was
interrupted by technical problems.
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Statistics Continue to Show Improvement
Sever al areas in the
Sshow i mprovement. Us e
through reference service, both in the library and
via telephone and e-mail continues to increase.
Use of online article databases is also up. Perhaps
the most exciting increase is that seen in
interlibrary loan and document delivery. Students,
faculty, and staff borrowed 227 articles and 523
books from other libraries during the quarter. This
represents a 37% increase in article borrowing and
a, 61% in book borrowing. This means that
students, faculty and staff are taking advantage of
the world-wi de r each of
agreements to find the best possible information
resources for their research.

Most of the remaining library
statistics held steady compared to the
same quarter last year. Given the
disruptions in the library due to the
renovation and the elimination of
software checkout, this is good news.

Librarian Serves on Route 66 Federal
Advisory Commission

In November, John Heisch, Serials
Librarian, travelled to Pasadena,
California to participate in committee
work of the preservation management and impact
of heritage tourism committees of The Route 66
Corridor Preservation Program Advisory Council.
The Council consults with the Secretary of the
Interior on matters related to the Route 66
Corridor  Preservation  Program, including
recommendations related to preservation, grant
awards, and technical assistance.

Banned Books Week

Robert Dorman prepared a display of
challenged and banned books for Banned Books
Week (September 29 to October 6, 2007). Banned
Books Week is designed to bring attention to the
fundamental need to protect the right of all to
access information on dissenting opinions.

t he



Dulaney -Browne Library
Quarterly Report

January & March 2008

Victoria K. Swinney, Ph.D.
Director

The library was a busy place during this quarter. Renovation of the 2" floor was completed and new staff
began moving in. Several librarians and faculty members attended information literacy training. The library
hired a new music librarian and began the process to hire a theology and information literacy librarian.
Library attendance and use of online library resources continued to grow during the quarter as well.

Renovation update (2" Floor)

The 2" floor renovation is complete except
for furnishings. The furnishing decisions have
been added to the planning for the 1* floor
renovations. Franfurt Short Bruza Associates
has been hired to provide design oversight of the
next phase of the project.

Chris Garrett, director of the Center for
Excellence and Teaching and Learning and
Roxanne Reed, director of the Fine Arts
Institute moved into the new space during
Spring Break.

New Music Librarian Hired

After a two year search, the library and music
school have hired our first tenure-track Music
Librarian. Abigail McBirnie will be joining the
library faculty on August 8, 2008. Abigail will
bring an important diversity of perspective to the
library and the campus. Her master of library
science degree is from the Thames Valley
University in London and her Master of Music is
from the Royal Academy of Music at the
University of London. To this she adds a Bachelor
of Music from Indiana University and a high

Library Podcast school education in Toronto, Canada.

Library Director Victoria Swinney completed
the first library podcast. It provides a short Exterior Paint
introduction to evaluating information from books, The exterior stucco of the library received a
periodical articles, and the web and is available on new coat of paint over Spring Break. The new
the university iTunes siteat color matches the Tom & Brenda McDaniel
http://www.okcu.edu/technology/itunes/. University Center and

for the outside of the building.
14
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OIMC agreement

The library, the university, and the Oklahoma
Indian Missionary Conference of the United
Methodist Church signed an agreement for the
Dulaney-Browne Library Archives and Special
Collections to serve as the designated repository
for the Oklahoma Indian Missionary Conference
records. The agreement was approved by the
Oklahoma Indian Missionary Annual Conference
on June 9, 2007 and the final signatures were
added to the document in February.

Displays

Library displays for the quarter honored Black
History Month with a display of the newest titles
on African American history available in the
library and the anniversary of the death of Virginia
Woolf with a display of her works and images
from her life.

Information Literacy Training

On February 7, 2008 librarians and faculty
members joined together to participate in an
onl i ne Studemsi Facalty and Librarians:
Making Connections through Course Pages”
presented by the Blended Librarian Online
Community. Discussions during and after the
seminar led to a plan for making more library
information available directly in course pages
from eCollege that has begun to be implemented.

Librarians participated in another online
seminar from the Blended Librarian group on
Mar ch 6, 200 8.Desighing s
Instruction to get your Students Involved: Doing it
Successfully in One Class Session” agai n
valuable discussions on how to structure library
instruction for the best possible outcomes.

Search Begins for Theology and Information
Literacy Librarian

A committee of librarians from the Dulaney-
Browne Library at Oklahoma City University and
the Dana Dawson Library at Saint Paul School of
Theology has begun to review applicants for the
new joint Theology and Information Literacy
Librarian position. This new librarian will work to
develop collections and services to support the
new SPST@OCU master’'s
develop and promote an institution wide
information literacy program.

Statistics
The library statistics for the quarter show several
areas of strength. Especially positive is the
increase in number of monographs (books) added
to the collection both through purchase and
through gifts. Purchasing increased by 33% and
gift acquisitions more than doubled. These are
strong indicators for
meet the needs of OCU students, faculty and staff.
Total reference questions also continued to
increase, although the locations for asking
questions changes somewhat. More students are
asking for help at the circulation desk, in the
interlibrary loan office, and at the listening library.
Plans for merging reference, circulation, and
interlibrary loan should make it easier for future
students to decide where to ask a question and to
be directed to the person best able to help them.
Use of interlibrary loan continues to grow
significantly. Book borrowing more than doubled
and article borrowing rose by 37%. This growth

s e s swilldrimg the ®ulaney-Browne Library more in

line with its peers in this area while providing

s t studentsevih the broadest possible range of
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materials.

Sever al “virtual
continuing to improve. Students are retrieving
more articles and reference materials from the
| i brary’ s databases.

One area of concern in the statistics is a
decline in student borrowing of books. While
these numbers do not mean that fewer students are
using the library, it is an area for concern.
Students continue to visit the library more, use
more database articles, and use more interlibrary
loan, but we need to seek ways to increase use of
books as well.
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Dulaney -Browne Library
Quarterly Report

April - June 2008
Victoria K. Swinney, Ph.D.

Director
National Library Week
The celebration of National Library Week Truth About Memoirs
(April13-19) i ncluded a “ Food LilwaryDifecton\icofia Swirmeay doordinated
drive to benefit the Skyline Urban Ministries a t he Phi Kappa Phi progr a
daily library facts contest, and free popcorn. Me moi r s, " heldmthenbw Pricays

Cl assroom on%floohdering i br ar y
National Library Week. The Tuesday, April 15"

session included psychology professor Dennis

Jowaisas, English professor Brooke Hessler, and

history professor Virginia McCombs. They

offered their varied perspectives on memory,

literature, and history in memoirs.

John Heisch Retires
Long term Dulaney-

. . : Browne Library facult
The library, Center for Excellence in Teaching member John Hyeisch y

and Learning, Fine Arts Institute, and Center for retired effective June
Interpersonal Studies through Film and Literature 30, 2008. John joined
celebrated the near completion of the renovation ’ '
of the 2" floor and our new partnerships with an
open house for students, faculty, and staff on ‘e .
Wednesday, April 16™. The open house was ﬁi%qrglr?;tr:OTS ?r?: nGIfttsz
scheduled to coincide Wiyéarjghege eﬂinergain
celebration of library staff. Staff members were
awarded prizes for individual continuing
education (Beth Jones), departmental continuing
education (Archives staff members Christina Wolf
and Jeremiah Goodman), library improvement
(Parker Atkins), displays (Jeremiah Goodman) and
responsible budgeting (Robert Dorman). The
library staff also recognized student employment
coordinator Toni Young for her support of the
library.

2" Floor Open House

the library staff in
January 1983 as

capacities, including
Technical Services Coordinator and Interim

Li brary Director. John’s
library include leadership roles in three major

library automation projects, serving in nearly

every library function (including acquisitions,

cataloging, serials, reference, and instruction),

serving as interim director, and providing

thoughtful advice and support to everyone in the

library. He was also an instructor for the Music

Research and Writing class when it was first

created. He has always consistently and quietly

focused on providing excellent library service and

will be greatly missed. In honor of his service, he

was awarded the status of Emeritus Library

Faculty by the Oklahoma City University Board of
Trustees.

What’s New at the Library Lunch

A few librarians and classroom faculty
gathered for a lunch on April 17" to discuss
changing facilities, services, and resources in the
library. The discussions led to some interesting
new ideas about ways to better serve student
needs.
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Renovation

All of the construction work on the 2" floor
has been completed and the offices have been
occupied. Some additional cabinets will be added
after the completion of the 1* floor renovation and
the new furniture will also come with the first

floor renovation.

Renovation
of the 1% floor
began as soon as
finals ended in
May. Library
staff members
moved all of the
books, shelves
and furniture
from the 1* floor and then facilities staff and
contractors built protective walls for an access
corridor and began demolition on May 12". By the
end of June all of the new walls had been
constructed, -~
most of the
electrical and
data wiring,
ceilings, and
HVAC work
had been
completed
and wood
trim work
had begun.

New Theology and Information Literacy
Librarian Hired

Oklahoma City University has formed a new
partnership with Saint Paul School of Theology to
provide seminary education on the OCU campus.
As part of that new partnership, the library staffs
of both libraries (Dulaney-Browne Library at
OCU and Dana Dawson Library at SPST) worked
together to hire a new librarian to serve both
libraries. The new librarian, Lee Webb, will be
dedicated half time to developing the collection
and services for the seminary program and half
time to supporting the entire student body and
Oklahoma City University through general
reference service and coordination of information
literacy initiatives.
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Statistics

Preliminary statistics for the final quarter of
fiscal year 2007-2008 show many areas of
improvement.

One of the most dramatic increases has been in
the acquisition of gift books for the library.
Several generous donors provided collections of
academic books that resulted in more than six
times as many gift items being added to the
collection this year. Careful stewardship of the
collection budget also resulted in a 33% increase
in the number of books purchased for the
collection. A special thank you to Robert Dorman
and his cataloging and acquisitions staff (Parker
Atkins, Clint Barker, and Leslie Savage) for all of
their efforts in this area.

Improvements in the use of library collections
and services are more modest, but well worthy of
note. One important measure of the usefulness of
the |library’s
books and other materials to students and that
number was up 7% in the final quarter of the
year. Circulation to almost all groups was up
for the fiscal year. Particularly important was
a 43% increase in circulation to faculty
members. In addition to our own collections,
faculty and students use the library to access
the collections of other libraries through
interlibrary loan. Interlibrary loan growth has
been strong all year, with an 82% increase in
books borrowed. This was especially strong in the
fourth quarter, with a 170% increase in borrowing.

Online database statistics are still incomplete
for the year, but retrieval of online articles
continues to rise as well.

One final positive number from the statistics is
the increase in students asking questions. The
overall rate of asking questions is up 28.7%.
However, the more important number is the
number of serious research questions, which is up
by 66.7%. This indicates that students are asking
more questions about finding more and better
materials on the subjects they are researching
which implies an increasing level of sophistication
in searching and trust in librarians to provide in
depth research assistance.

colofil ect i



Tactical Objective Report

Goal or objective

Expectation

Observation

Changes and Comments

Develop and implement online
information literacy resource
guides and mini-courses.

15 resource guides
(due Jan 2007)

18

we've met this goal, now we are moving
to monitoring the usefulness of the
guides

Increase number of library
presentations to groups to equal

at least 50% of the peer median.

37 presentations (50%
of peer median)

35 - up 4 from FY 07

Hired librarian to work 1/2 time
specifically on information literacy &
outreach.

Full text retrievals from online
databases will grow.

Maintain 50% annual
growth

FYO7-FY08 41.8% increase in
article databases, 20% increase in
reference databases

This is much less than in the previous
year (FY06-FYQ7 159% increase) and
below the target. We have added
several new databases, with plans for
more this fiscal year

Increase circulation of library
materials to at least 50% of the
peer mean.

17801 (50% of peer
mean)

FY08: 12757 (35.75% of peer
mean)

Up slightly over last year, but we still
have more room for improvement.
Increase marketing efforts.

Use of current printed serial
subscriptions will remain
steady.

3.5 uses per
subscription

2795 total uses (5.3 uses per
subscription)

While total uses were down from 3118
in the previous year, the renovation
meant that we had no numbers for May
and June.

Increase the number of OK-
Share cards issued to OCU
students and faculty.

94 cards issued
(program mean for
libraries in OKC
metropolitan area)

FYO08: 81 cards issued, down from
104 in FYQ7

The fall in the use of OK-Share may
reflect more use of ILL rather than a
problem.




Goal or objective

Expectation

Observation

Changes and Comments

Increase the use of interlibrary
loan to the peer mean

3384 items borrowed
(peer mean)

FY08: 2895 (85.55% of peer
mean)

We are making good progress. Keep it
up. This figure is a 60.83% increase
over FYQ7 (1800).

Librarians maintain contact
with all faculty members in
their areas

All faculty members
contacted by liaison
librarian at least once
per semester

All faculty members contacted by
liaison librarian at least once per
semester

The new faculty review guidelines make
this routine.

Increase the number of 2 reviewed CSEQ data and created a

measures designed and revised timeline for reviewing data

implemented from multiple sources

Increase number of classes 60 (based on the 35 library instruction sessions plus | We are making progress. This number is

including an information
literacy component developed
through collaboration with
library faculty

number of general
education areas in
which library work
seems to be an obvious
fit (10) and assuming
5-10 sections of each
per year)

5 specialized web pages developed
with instructors for specific classes

an improvement from 30 in FYO07.

Increase the percentage of
library faculty producing
scholarly work (publications,
presentations, etc.) biennially

90% biennially

FY07 & FY08: 43% (Robert, Beth,
Christina)

Encourage new librarians to participate
actively in scholarship.

Maintain 100% faculty 100% FY08: 100% The new faculty review guidelines make
participation in continuing this routine.

education opportunities.

Increase the percentage of 80% FY08: 57% with degrees We hired 2 new librarians, both with 2

faculty with education beyond
the MLS

masters degrees.
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Goal or objective

Expectation

Observation

Changes and Comments

Increase the percentage of
reference coverage by library
faculty members.

85%

Library faculty provide live
reference 57 hours per week
(58.5%), plus an additional 24.5
hours on call per week, for a total
of 83.6% of library hours.

We need to review this goal due to the
change in policy & reference/circulation
desk configuration. The percentage of
substantive questions answered at the
desk has fallen from 90% to 74%

Maintain the high level of staff
participation in continuing
education opportunities used by
staff while increasing the
percentage of activities which
are strategic plan related.

60% of funded trips
job related, 10%
strategic plan related

FY08: 81% of funded activities
were job related, 22% were
strategic plan related

FYO07: 26% of funded activities job
related, 52% strategic plan related

Maintain 100% staff
participation in continuing
education opportunities.

100%

FY08: 100%

FYO07: 89% (one staff member with a
partial year did not participate)

Increase circulation student
hours to provide two student
assistants during all the hours
the library is open.

176 hours per week

FY07: 133-139 hours per week,
FY08: 168, FY09: 109 hours per
week

While we managed to increase this in
FYO08 to close to the goal with additional
institutional work study funds, the
numbers will continue to fall as the
minimum wage increases and no
additional budget is made available.
Continue to seek more term funding &
work study students

Hire sufficient student workers
to assist in technical services
(monographs and serials).

30 hours per week

FYO07: 15, FY08: 0, FY09: 20
hours per week (Government
Documents and Serials)

These areas are being severely cut in
order to provide sufficient front-line
service staff. Consider sharing workers
with government documents for better
use of time
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Goal or objective

Expectation

Observation

Changes and Comments

Continue to hire sufficient
student workers to assist in
government documents.

10 hours per week

FYO07: 15, FY08 12, FY09: 20
hours per week (shared with
Serials)

These areas are being severely cut in
order to provide sufficient front-line
service staff. Consider sharing workers
with technical services for better use of
time

Hire sufficient student workers
to assist in interlibrary loan

20 hours per week

FYO07: 20, FY08: 25, FY09: 28.5
hours per week, shared with
circulation

The increase in this number is directly
related to the large increase in use of
interlibrary loan.

Hire sufficient student workers
to assist in archives and special
collections.

50 hours per week

FYO7: 45, FY08: 40, FY09: 32

Declining due to increased minimum
wage and needs in other areas

Library records will be accurate

10% or fewer of
reported fine problems
due to inaccurate
library records OR 2 or
fewer reported library
record errors

Increased attention to inventory control
and student training is slowly making an
impact on this. The % of fine disputes
with errors is down some (from 48%),
but the total number of errors is down
considerably more (from 28.5).
Continue to seek ways to improve
accuracy of check in and shelving.

Increase weekly library hours to
the peer mean.

104 hours per week

August 2008: 97.5 hours per week

We also gather statistics about the
number of users at the beginning and
end of each day. These numbers are led
us to add 1 more hour each on Friday
and Saturday evening.

Purchase new books at a rate
equal to at least 50% of peer
mean.

3195 (50% of peer
mean)

FYO08: 1817 (28.4% of peer mean)

We are making slow progress on this
(FY07: 21.3% of peer mean). Continue
to seek increased revenue to add to
acquisitions budget (especially book
sale and gift accounts)
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Goal or objective

Expectation

Observation

Changes and Comments

Establish a monographic $94,260.00 (50% of FYO09 initial budget: $87,500.00
acquisitions budget equal to at | peer mean) (46% of peer mean)

least 50% of peer mean by

fiscal year 2009.

Increase the number of special | 9 11 (back to school book sale,

events targeting students held in
the library

furniture sale (2), library week
book sale, library week open
house, Truth About in library,
Chocolate Express (2), Easter Egg

hunt)
Increase the number of OK- 180 transactions FY08: 106 This is an interesting indicator of
Share uses by other academic (program mean for collection quality, but we have little
library patrons at OCU. libraries in OKC control over the numbers. This year's
metropolitan area) number is lower than last year (FYO07:
157). 1t may be more important to look
at this over the long term, rather than
every year.
Participate in all group All relevant databases | FY08: 6 of 7 Prices on two databases increased

purchases through OCALD that
meet the | ibr

policy.

significantly, but we are still subscribing at
this point.

Increase the use of the Archives
by Archives Reading Room
patrons.

150 patrons per year

FYO08: 100 patrons

This is down from 123 patrons in FYO07.
Is this a valid/important goal?
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Goal or objective

Expectation

Observation

Changes and Comments

Increase use of government
documents reference

185

FYO08: 81

We have downsized the government
documents costs in terms of staffing and
space due to decreasing use. We are
planning to turn our attention more to
electronic government documents.

Increase use of foundation
center cooperating collection by
off-campus patrons

200 visitors per year

FY08: 107 visitors

This is more than a 50% drop from
FYO07 (223 visitors).

Improve access to online
government documents through
the web and the catalog

Quarterly updates of
government documents
web page & annual
review of catalog links

web page updated on an ad hoc
basis

Increase the number of 400 FYO08: 362 Up 69% from last year!

circulations to free courtesy

card holders.

Increase the number of free 45 FY08:53 This is up slightly from last year (FYO07:

courtesy cards issued annually.

50).

Develop a comprehensive Marketing plan completed February 2007 completed
marketing plan for the library developed
Implement marketing plan Marketing plan implemented April 2007 implemented
implemented
Increase the dollar amount in $230,000.00 FY08: $273,201.39 we need to increase the goal

library endowment funds.

Increase profit from book sale.

$1,000.00+ annually

FY08: $1571.05

This is down considerably from
$2083.77 in FY07. However, the main
factor is the quality and quantity of
donated books.
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Goal or objective Expectation Observation Changes and Comments

Increase the percentage of 50% 1 librarian served on the committee

reading based campus programs to choose the book for OCU Reads

including a librarian in the

planning.

Increase the number of 3 FY08: 2 OCU Reads discussion on target

librarians participating in leaders, 1 OCU Reads selection

reading based campus committee member

programs.

Increase the number of 2 none Encourage librarians to attend March
assessment related staff 2009 OCALD library assessment
development projects workshop.

supported.

Increase the number of 1 per year none schedule staff training in April as follow
assessment and planning staff up to March OCALD workshop

development activities
presented to library faculty and
staff members.

Inclusion of assessment Inclusion in revised included completed
activities in new tenure and document

promotion Appendix D.

Inclusion of assessment Inclusion in all merit merit pay plan used for pay raises | completed
activities in (merit pay) pay decisions

decisions.

Increase the amount of funds $94,260.00 (50% of FYO09 initial budget: $68,500.00

available to individual schools | peer mean) (36% of peer mean)

for the selection of library
materials (monographs)
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