IMAP and POP Setting for Using Exchange Labs

Settings for Email Clients

Incoming Mail Servers

POP Server – pod51000.outlook.com    (use SSL if available on your client Port 995)

IMAP Server – pod51000.outlook.com  (use SSL if available on your client Port 993)

Outgoing Mail Server

SMTP Server – pod51000.outlook.com  (same for IMAP and POP)

Ports for SMTP – 587 for SMTP using TLS (default is 25, but this must be changed to work)

Step by Step using Outlook Express as an example.

Start Outlook Express and type in Your Name.

[image: image1.png]Your Name

‘When you send emai, yout name wil appear in the From feld ofthe outgoing message.
Type you name as you would ke i o appear.

Disply nare: [Doe. John

For example: John Smith

Bk Next> Cancel





Enter your Exchange Labs email address.  FirstInitialMiddleInitialLastName for example for John M. Doe the email address will be JMDoe@my.okcu.edu.  
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our emai address s the addess othe people use to send e mai messages to you

E-mail address: [John.Doe. 2008@pilot.okcu.edf

For exarmple: someone@nicrosolt com

Bk Cance





Choose either IMAP or POP.  (IMAP with try to synchronize with the server while POP will download emails to your local machine)

IMAP Settings
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My ncoring ma serveris & o servr

Incoring mail (POPS, IMAP of HTTF) server

[imap.exchangelabs com

An SMTP server s the server that s used foryour oulgaing e-mai.

‘Dutgoing mail SMTF) server:

srtp exchangelabs com

Bk Cance





Or POP Settings
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An SMTP server s the server that s used foryour oulgaing e-mai.

‘Dutgoing mail SMTF) server:

srtp exchangelabs com
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The Account Name is your full Exchange Labs Email address.  The initial password is set to the random generated number.  (If you had a student account that was @okcu.edu, the password was set to your Star Access ID.)
Click Next after filling out the information.
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Type the scoount name and password yout Inteimet service provider has given you.

Account name:

Password

[John Dos 2008 @piol ckou edu

[V Remember password

1 your Intemet service provider requites you 0 use Secure Password Autentcation
(8PAJto sccess your mai account,select the Log On Using Secure Password
Authertication (SPA check bor.

T~ Log on using Secure Password Authentication (SP4]

Bk Cance





Click Finish.
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Yo have successfuly entered al of the information equired t set up your accour

To save these settings, lck Firish.

Bk Cance





Open Outlook Express and click on Tools and Internet Accounts.
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Click on the Properties for the account you just created.
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In the General Tab, you can change the account to something more meaningful to you.  Make sure the “Include this account when receiving mail or synchronizing” is selected.
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On the Servers Tab, make sure the “My Server requires authentication” is checked.
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On the Advanced Tab, check SSL for both Incoming and Outgoing mail.  Once those are checked, change the Outgoing mail from 25 to 587.  You must change that port number for the client to be able to send email out.
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Click OK to get back to the main screen.  Click the Send/Recv button to synchronize your account.

[image: image12.png]| Ble Edt Vew Jods Message Hep a0
J R - ) ‘ X S . [

GesaMad i Gt foved | P Do | Sedecy | Addesss Find P IMAPFokis
% imap.exchangelabs.com

Folders x
%) Dulock Express
) LocalFolders

Srotoiobonon | weprosos. | sawwe |

B nbon :

B Sertltems Folder Unvead | Total| Synchionization Setings |
B Dists Balrbox ] 2 & Allmessages
B Sent tems 0 2 O Almessagss
Soratts 0 0 O Almessagss
Contacts ~. x

There are no contacs to displap. Click
on Cortacts o create a new cantact.

Bl WorkingOrine |54 2w messagels)

Not connected to ‘map.exchangelobs com”




